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§ 1602.13 Fees.
(a) Information provided routinely in

the normal course of doing business
will be provided at no charge.

(b) Fees shall be limited to reason-
able standard charges for document
search, duplication, and review, when
records are requested for commercial
use;

(c) Fees shall be limited to reason-
able standard charges for document du-
plication when records are not sought
for commercial use and the request is
made by an educational or non-com-
mercial scientific institution, whose
purpose is scholarly or scientific re-
search; or a representative of the news
media; and

(d) For any request not described in
paragraph (b) or (c) of this section, fees
shall be limited to reasonable standard
charges for document search and dupli-
cation.

(e) The schedule of charges for serv-
ices regarding the production or disclo-
sure of the Corporation’s records is as
follows:

(1) Search for records and production
of information is based on the follow-
ing schedule of direct labor charges:

(i) Clerical=$2.77/quarter hour
(ii) Professional Support=$3.45/quar-

ter hour
(iii) Professional Staff=$4.99/quarter

hour
(iv) Management=$8.37/quarter hour.
(2) Computer time: Actual charges as

incurred.
(3) Reproduction, duplication, or

copying of records: $0.10 per page.
(4) Reproduction, duplication, or

copying of microfilm: Actual charges
as incurred.

(5) Certification of true copies: $1.00
each.

(6) Packing and mailing records: Ac-
tual charges as incurred.

(7) Special delivery or express mail:
Actual charges as incurred.

(f) Documents shall be furnished
without any charge or at a charge re-
duced below the fees established under
paragraph (e) of this section if disclo-
sure of the information is in the public
interest because it is likely to contrib-
ute significantly to public understand-
ing of the operations or activities of
the government and is not primarily in

the commercial interest of the re-
quester.

(1) In order to determine whether dis-
closure of the information ‘‘is in the
public interest because it is likely to
contribute significantly to public un-
derstanding of the operations or activi-
ties of the government,’’ the Corpora-
tion will consider the following four
criteria.

(i) The subject of the request: Wheth-
er the subject of the requested records
concerns ‘‘the operations or activities
of the government;’’

(ii) The informative value of the in-
formation to be disclosed: Whether the
disclosure is ‘‘likely to contribute’’ to
an understanding of government oper-
ations or activities;

(iii) The contribution to an under-
standing of the subject by the general
public likely to result from disclosure:
Whether disclosure of the requested in-
formation will contribute to ‘‘public
understanding’’; and

(iv) The significance of the contribu-
tion to public understanding: Whether
the disclosure is likely to contribute
‘‘significantly’’ to public understand-
ing of government operations or activi-
ties.

(2) In order to determine whether dis-
closure of the information ‘‘is not pri-
marily in the commercial interest of
the requester,’’ the Corporation will
consider the following two factors:

(i) The existence and magnitude of a
commercial interest: Whether the re-
quester has a commercial interest that
would be furthered by the requested
disclosure; and, if so,

(ii) The primary interest in disclo-
sure: Whether the magnitude of the
identified commercial interest of the
requester is sufficiently large, in com-
parison with the public interest in dis-
closure, that disclosure is ‘‘primarily
in the commercial interest of the re-
quester.’’

(3) These fee waiver/reduction provi-
sions will be subject to appeal in the
same manner as appeals from denial
under § 1602.12.

(g) No fee will be charged under this
section—

(1) If the costs of routine collection
and processing of the fee are likely to
equal or exceed the amount of the fee;
or
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(2) For any request described in para-
graph (b), (c), or (d) of this section for
the first two hours of search time or
for the first one hundred pages of dupli-
cation.

(h) No requester will be required to
make an advance payment of any fee
unless the requester has previously
failed to pay fees in a timely fashion or
the Corporation has determined that
the fee will exceed $250.

(1) In the event that a requester has
previously failed to pay a required fee
(within 30 days of the date of billing),
an advance deposit of the full amount
of the anticipated fee together with the
fee then due plus interest accrued may
be required. The request will not be
deemed to have been received by the
Corporation until such payment is
made.

(2) In the event that the Corporation
determines that an estimated fee will
exceed $250, the requesting party shall
be notified of the amount of the antici-
pated fee or such portion thereof as can
readily be estimated. Such notification
shall be transmitted as soon as pos-
sible, but in any event within five
working days, giving the best estimate
then available. The notification shall
offer the requesting party the oppor-
tunity to confer with appropriate rep-
resentatives of the Corporation for the
purpose of reformulating the request so
as to meet his needs at a reduced cost.
The request will not be deemed to have
been received by the Corporation until
an advance payment of the entire fee is
made.

(i) Interest will be charged to those
requesters who fail to pay the fees
charged. Interest will be assessed on
the amount billed, starting on the 31st
day following the day on which the
billing was sent. The rate charged will
be as prescribed in 31 U.S.C. 3717.

(j) If the Corporation reasonably be-
lieves that a requester or group of re-
questers is attempting to break a re-
quest into a series of requests for the
purpose of evading the assessment of
fees, the Corporation shall aggregate
such requests and charge accordingly.

(k) The Corporation reserves the
right to limit the number of copies
that will be provided of any document
to any one requesting party or to re-
quire that special arrangements for du-

plication be made in the case of bound
volumes or other records representing
unusual problems of handling or repro-
duction.

[43 FR 51785, Nov. 7, 1978, as amended at 53
FR 6154, Mar. 1, 1988; 53 FR 9726, Mar. 24, 1988]
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§ 1603.1 Purpose.

The purpose of this part is to imple-
ment section 1004(f) of the Legal Serv-
ices Corporation Act of 1974, 42 U.S.C.
2996c(f), which provides authority for
the appointment of state advisory
councils.

§ 1603.2 Definitions.

As used in this part, the term—
(a) Act means the Legal Services Cor-

poration Act of 1974, Pub. L. 93–355, 88
Stat. 378, 42 U.S.C. 2996–2996l;

(b) Apparent violation means a com-
plaint or other written communication
alleging facts which, if established,
constitute a violation of the Act, or
any applicable rules, regulations or
guidelines promulgated pursuant to the
Act;

(c) Board means the Board of Direc-
tors of the Legal Services Corporation;

(d) Corporation means the Legal Serv-
ices Corporation established under the
Act;

(e) Council means a state advisory
council established pursuant to Section
1004(f) of the Act;
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